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THE LE CHUONG TRINH KHUYEN MAI
Chuwong trinh Khdch hang than thiét tai Techcombank
Piéu 1: Tén chwong trinh: Chuong trinh Khach hang than thiét ciia Techcombank

Diéu 2: Pia ban (pham vi) ap dung: Ap dung trén toan qubc dbi véi Khach hang st dung tmg dung

(App) Techcombank Mobile ciia Techcombank

Pi¢u 3: Hinh thirc khuyén mai: Ting hang héa, cung tmg dich vu khong thu tién c6 kém theo viéc

mua ban hang hoa, cung ung dich vu.
Diéu 4: Thoi gian khuyén mai: Tir ngay 25/02/2024 cho dén khi hét ngay 31/12/2024.

Pi¢u 5: Hang héa, dich vu khuyén mai: Thé ghi no; Thé tin dung; Tai khoan thanh toan; Dich vu
ngan hang dién tu; thuong tri an cho H6i vién Techcombank Private, Priority va Inspire (quy dinh

dinh danh héi vién dugc ban hanh trén website).

Dicu 6: Hang héa, dich vu dung dé khuyén mai: Voucher (bao gom phiéu qua ting, phiéu giam
gia dich vu/san phadm) mua tir cac bén cung cdp dich vu/san phim cho Khach hang hodc ting tién

trong trudng hop hoan tién cho Khach hang tily timg thoi diém.
Picu 7: Khach hang ciia Chwong trinh khuyén mai (ddi twong dwoc hwéng khuyén mai):

Techcombank Iya chon khach hang ca nhan dé trai nghiém chuong trinh thir nghiém Chuong trinh
Khach hang than thiét. Cac khach hang nay 1a khach hang ca nhén tai Techcombank c6 st dung ting
dung Techcombank Mobile, c6 st dung san phém, dich vu ctia Techcombank bao gém: Thé ghi ng,
Thé tin dung, Tai khoéan thanh to4n, Dich vu ngan hang dién ttr, cac san phém dich vu khéc trong quy
dinh Pinh danh khach hang Hdi vién Techcombank Private, Priority va Inspire va nhan dugc thong
bao ctia Techcombank (qua SMS, thong bao trén Gmg dung, thu dién tir hodc qua kénh Telesales) vé

chuong trinh khuyén mai nay.
Diéu 8: Téng gia tri qua ting (toan qudc): 412,000,000,000 VND (Bdn traim muoi hai ty dong).

Piéu 9: Noi dung Chwong trinh khuyén mai:

9.1 Céch thac tham gia:
Trén ung dung Techcombank Mobile, Khach hang du diéu kién tham gia chwong trinh Khach
hang than thiét Techcombank do Techcombank ban hanh tung thoi ky va cong bé tai tng dung
Techcombank Mobile va trén website, s& c6 01 tai khoan Khéch hang than thiét duy nhat.

9.2 Ni dung chwong trinh khuyén mai:

9.2.1 Cach tich diém thwéng:

Khéch hang s& dugc tich diém twong tng vai ting giao dich sir dung dich vy/san pham

tuong ung nhu sau theo diing nguyén tic tich diém cua Chuong trinh
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Cich tich diém

Piéu kién

Khach | Hoi | ,... .. | HOoi
R .~ [Holvién| .
hang vién Pr.iority vién
thwong |Inspire Private
(A) Tich diém khi khach hang giao dich thanh toan bang Thé ghi ng va Ung dung TCB
Mobile
Giao dich tur
100,000 VND tro
Thé ghi ng Ién
Ap dung cho Tat ca
. thé ghi ng
Thanh toan héa don 1 (;I{ém cho
Thanh toan nap tién \n/]a'DlOOO X 2 x 3 X 4 Giao dich tir
Thanh toan mt cham M tieu 100,000 VND tré
(Khéng ap dung tgi hé thong cira g 1én
hang WinMart, WinMart+, WiN Toi da 10 giao
truc thuge quan 1y cia cong ty Cé dich/thang/khach
phan Djch vu Thirong mai Téng hop hang
WinCommerce trén toan quac)
Giao dich tir 50,000
VND tro Ién
Ap dung cho tit ca
c4c giao dich bang
QR bao gém chuyén
khoan bang QR va
4 thanh toan QR
. 5 50 diém (khong bao gom cac
¥2§:cr;:r?22n?<)R (ngoai cho mot X2 X3 X 4 giao dich vai ngéan
giao dich hang thu nhan la
Techcombank),
dugc dinh nghia boi
Techcombank trong
ting thoi ky
Tbi da 5 giao dich
QR/khach hang/ngay
duoc tich diem
Giao dich tir 50,000
VND tro I1én
Thanh toan QR (trong Chi ap dung cho cac
Techcombank) g1ao dlh‘:h (BRktr’]aQ
Ao A A thAna o 2 gom chuyeén khoan
thong ap dung tql hé thong Cua 100 dli:m bing OR va thanh
ang WinMart, WinMart+, WiN cho mot X2 x3 X4 . A
. e A PR IS toan QR (véi ngéan
truc thugc quan ly cua cong ty Co  |giao dich hang thu nhan I
ph.dn Dich vu Tthong\mgi Téng hop Techcombahk),
\WinCommerce trén toan quoc) duoc dinh nghia boi
Techcombank trong
tirng thoi ky
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o Tbida 10 giao dich
QR/khéch
hang/ngay dugc tich
diém

(Ap dung tgi hé thong
WinMart, WinMart+,

Thanh toan mt cham

cua hang
WiN tryc

thugc quan Iy cua cong ty Co phan
Dich vu Thuong mai Tong hop
\WinCommerce trén toan quoc)

5 diém cho

T,echcombank) ’
(Ap dung tai hé thong
WinMart, WinMart+,

Thanh toan QR (trong

cua hang
WiN tryc

thugc quan 1y ciia cdng ty Co phan
Dich vu Thuong mai Tong hop

maoi 1,000
VND tiéu
dung

WinCommerce trén toan quac)

X 2

X3

x4

e Giao dich tur
100,000 VND tro
Ién

o Tbida 10 giao
dich/thang/khach
hang

(B) Tich diém khi khach hang duy tri sé dur tai khoan thanh toan, tai khoan ding ky/tham gia
tinh ning sinh loi tw dong tai Ngan hang

S6 du tai khoan
thanh toan (bao gom
s6 du kha dung tai
khoan thanh toan
ddi véi tai khoan
thanh toan dang
ky/tham gia tinh
nang “Sinh loi tw
d(’.‘)ng”

Tu 5 triéu
dén dudi 20
triéu

10
diém/ngay

Tt 20 triéu
dén dudi 50
triéu

50
diém/ngay

T 50 triéu
dén dudi 100
triéu

100
diém/ngay

T1"J: 100 triéu
dén dudi 200
triéu

250
diém/ngay

Tu 200 trigu

500
diém/ngay

X2

X3

X4

e S0 du tai khoan s&
duoc tinh trén tt ca
tai khoan thanh toan
(bao gém sb du kha
dung tai khoan thanh
toan doi voi tai
khoan thanh toan
dang ky/tham gia
tinh nang “Sinh 101
tu dong”)

oS4 du tai khoan
dung dé tinh diém
thudng néu trén sé
duoc xac dinh vao
thoi gian thanh
quyét toan cua hé
thong noi bo
Techcombank.

(C) Tich diém khi kh

ach hang giao dich thanh toan bang Thé tin dung

San pham thé tin
dung

Thé tin dung
Techcombank
Spark

i. Lwa chon 1 trong cac uu dai vé
diém thuong sau, thay doi bat cir
lic nao (1 lan/ngay): (1) véi cac
giao dich Du lich, méi 1,000
VND chi tiéu, khach hang sé
nhan dugc 80 diém (2) véi cac
giao dich Thai trang, mdi 1,000
VND chi tiéu, khach hang sé
nhan duoc 80 diém (3) vai cac
giao dich Giai tri, moi 1,000
VND chi tiéu, khach hang sé&

e T6i da 500 nghin diém

thuang cho moi
Khéch hang/thang

e Viéc xac dinh cac giao

dich thugc giao dich
du lich, thoi trang, giai
tri, nha hang, tiéu
dung online sé dua
trén ma hang muc
hang hoéa dich vu
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nhan duoc 80 diém (4) vai cac
giao dich Nha hang, méi 1,000
VND chi tiéu, khach hang sé
nhan duoc 20 diém (5) vai cac
giao dich Tiéu dung Online, moi
1,000 VND chi tiéu, khach hang
s& nhan duoc 20 diém

i. Vai cac giao dich khac, moi

1,000 VND chi tiéu, khach hang
s€ nhan dugc 1 diém

(MCC) dugc TCB quy
dinh theo ting thoi ky

Thé tin dung
Techcombank
Everyday

. Tét ca cac wu dai thuong diém

nhu sau: (1) Vi cac giao dich
Nha hang, mdi 1,000 VND chi
tiéu, khach hang s€ nhan duoc 10
diém (2) véi cac giao dich Tiéu
dung Online néi dia, mdi 1,000
VND chi tiéu, khach hang sé
nhan duoc 30 diém (3) vai cac
giao dich Tiéu dung Online quéc
té, méi 1,000 VND chi tiéu,
khéch hang sé nhan duoc 80
diém

i. Vai cac giao dich khac, moi

T6i da 500 nghin diém
thuang cho moéi Khach
hang/thang , trong do:

« Ddi voi riéng wu dai
(i), mdi KH s& duoc
nhan téi da 250 nghin
diém thuong mot
thang

e Viéc xac dinh céc giao
dich thugc giao dich
du lich, thoi trang, giai
tri, nha hang, tiéu dung
online sé dya trén ma
hang muc hang hda

1,000 VND chi tiéu, khach hang | dich vu (MCC) dugc
s€ nhan dugc 1 diem TCB quy dinh theo
tung thoi ky

(D) Chwong trinh thwéng diém cho khach hang / Bonus campaigns

Thuong ngay sinh nhat

(Ap dung voi khach hang phat sinh
giao dich dién ra trong thoi gian
khuyén mai ctia chuong trinh)

3,888
diém

88,888
diém

KH sé& duoc nhan
thuong 1 lan trong nam
\/&i KH priority, qua
sinh nhat chi &p dung
cho KH véi tong gia tri
tai san tai Techcombank
tir 1ty VND dén dudi 4
ty VND, Hoic co thé
thay doi theo chinh séch
cua Techcombank tirng
thoi ky

Thuong ngay ky niém thiét 1ap quan
h¢ véi Techcombank (vai truong
hop ngay thang thiét 1ap quan hé
thugc thoi gian trién khai chuong
trinh nay)

(Ap dung v&i khach hang phat sinh
giao dich dién ra trong thoi gian

5,000
diém

10,000
diém

50,000
diém

Va1 KH co quan hé vai
NH tir 1 nim dén duéi 3
nam

107,000
diém

207,000
diém

109,000
diém

\/&i KH ¢6 quan hé véi
NH tir 3 ndm dén dudi 5
nam

khuyén mai ctia chuong trinh)

507,000
diém

209,000
diém

209,000
diém

\Vai KH c6 quan hé voi
NH tr 5 ndm tro 1€n

Luuy:
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9.2.2.

Téng s6 diém thuong tdi da cho mot khach hang/thang tir 2 hoat dong (A) va (B) 1a 500,000
diém

Khach hang tham gia chuong trinh Trai nghi¢m hoi vién Techcombank Inspire duoc ap
dung cac quyen lgi twong ty danh cho khach hang thuong theo quy dinh ctia chuong trinh
Khach hang than thiet cia Techcombank.

Thoi gian khuyén mai chi tiet:

o Hoatdong (A), (B), (D): Tir ngdy 25/02/2024 cho dén khi hét ngay 31/12/2024
o Hoat dong (C): Tir ngay 09/03/2024 cho déen khi het ngay 31/12/2024

Nguyén tic tich diém:

Khach hang tich diém trén tong gia tri giao dich cua tirng san pham/dich vu néu trén

Céc thanh toan qudc té s& dugc chuyén doi theo ti gia ciia Techcombank theo ting thoi ki
Moi Giao dich chi tiéu hop 1& ciia chu thé chinh duoc ghi nhan diém Techcombank Reward
cho chu thé chinh, giao dich chi tiéu hop 1& caa cha thé phu duoc ghi nhan diém
Techcombank Reward cho chu thé phy.

Vi diém ciia Khach hang bao gdom tong diém tir toan bo san pham Khéch hang st dung va
diém thuong thém

S6 luong diém duoc tich 4p dung nguyén tic 1am tron xudng theo hang don vi, vi du:

o Khéach hang tiéu dung 119,500 VND qua thé ghi ng s& dugc tich 119 diém.
Khong &p dung cong diém véi cac giao dich rat/ang tién mat, phi 14i, giao dich huy/hoan
tra ty dong (void/reversal) do: (i) 16i hé thong, (ii) Khéach hang, hoic bén thir 3 huy giao
dich, (iii) hodc duoc quy dinh cu thé tai thé 1& cac chuong trinh khuyén mai tirng thoi ky.
Linh vuec chi tiéu dugc xac dinh dua trén truong dir liéu Merchant Category Code (MCC)
cua to chic thé guri vé Techcombank cin ctr theo ma nganh hang ma bén ban hang diang
Ky véi Ngan hang thanh toan.

Thoi gian tich diém: Khéch hang s& duoc tich diém va nhan duoc thong bao cham nhat
vao ngay lam viéc T+3

Techcombank khdng cong diém véi cac giao dich nap tién vao vi dién tir qua tai khoan va
thé ghi no.

Techcombank cé quyén khdng cong diém/Thu hdi diém cho cac trudng hop nghi ngo gian
lan, gia mao, hoic khong dang ban chét giao dich thanh toan hang héa, dich vu phuc vu
muc dich tiéu dung ca nhan hop phap qua POS/mPOS, Internet, Mail/Phone order... tai
cac don vi chap nhan thé (BVCNT). Truong hop Techcombank quyét dinh thu hdi diém
do nghi ngd Khach hang cé giao dich gian lan, gia mao, hoic khong dung ban chat giao
dich thanh toan hang héa, dich vu phuc vu muc dich tiéu dung ca nhan hop phap qua
POS/mPOS, Internet, Mail/Phone order,... tai cac DPVCNT (hay con goi la giao dich
khdng), Techcombank c6 quyén trich tién trén tai khoan thanh toan, tai khoan tién gui caa

Khach hang dé thu hdi sb tién twong tng véi s6 diém ma Khach hang tich dugc tir cac
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giao dich cd dau hiéu gian l1an, gia mao hoic khong dung ban chét giao dich (giao dich
khong) va Khach hang da chi tidu/sir dung sé diém nay.

9.3 Quy dinh vé thai han hiéu luc cia diém thwéng:

Diém tich lily theo ty 18 trong mdi thang co gia tri t&i ngay cudi cung trong 12 thang tiép
theo. Vi du:
o Khach hang tich lity dugc 100 diém vao ngay 1 thang 1 nam 2023 s& hét han vao
ngay 31 thang 1 nam 2024.
o Khach hang tich liy dugc 200 diém vao ngay 31 thang 1 nim 2023 s& hét han vao
ngay 31 thang 1 ndm 2024.
o Khéch hang tich lity dugc 300 diém vao ngay 15 thang 2 nim 2023 s& hét han vao
ngay 29 thang 2 nam 2024 (nam nhuan).

Piém tich luy theo cac chuong trinh khéc nhau co thé ¢ thoi han hiéu luc khac nhau duoc
quy dinh chi tiét tai Thé 1¢ cua timg chwong trinh. Techcombank c6 quyén thay d6i vé thoi
han hiéu luc cua diém thuong Khach hang than thiét tai muc 2 va thong bao t6i khach

hang thong qua trng dung Techcombank Mobile va Website.

9.4 Thu hdi va diéu chinh diém tich liy

Techcombank c6 quyén trir/thu hoi diém vao tai khoan diém Techcombank Rewards cia
Khach hang khi diéu chinh giam trong tai khoan diém cua khach hang khi c6 1y do dic
biét nhu xac dinh khach hang gian 1an, khac phuc I18i hé théng, trong truong hop khéch
hang da tiéu qua s6 diém khach hang co, ...

Truong hop Khach hang di sir dung hét diém thuong thi viéc thu hdi diém thuéng sé duoc
ghi nhan trén tai khoan diém thuong caa Khach hang bang s am. Trong trudng hop nay,
toan bo diém tich lity ma Khach hang tich lity duoc sau thoi diém d6 s& dugc uvu tién dung
dé bu vao sb diém da bi thu hoi. Khach hang s& khdng thé doi qua hay st dung diém cho
t6i khi s6 du tai khoan diém 16n hon 0 (khong).

Techcombank c6 quyén trich tién (ghi ng) trén tit ca tai khoan thanh toan cta khach hang

dé thu hdi toan bd hodc mot phan sd tién twong tng véi sd diém Loyalty am.

9.5 Sir dung diém Techcombank Rewards

Piém tich lity Techcombank Rewards s& c6 thé sir dung (kha dung) ngay sau khi khach hang

nhan duoc diém thuong tir chuong trinh.

9.6 Céch thirc sir dung diém Techcombank Rewards

V6i s6 diém tich liiy kha dung Khach hang c6 thé:
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o Tracau tong diém va cac wu dai co thé duoc quy doi véi s6 diém cua khach hang co
trén tai khoan Loyalty cua Khéch hang trén tng dung Techcombank Mobile
o Khéach hang c6 thé str dung diém tich lily dé d6i phiéu khuyén mai/giam gia caa bén
cung &ng dich vu/cung cip san phdm va luu thong tin voucher trén tai khoan Loyalty
cua Khéch hang tai Techcombank Mobile App
o Khéach hang cd thé sir dung diém tich liy dé doi lai tién mat voi gia tri twong Gng véi
gia tri thanh toan ma khéch hang vira thuc hién tai mot s6 ddi tac nhat dinh.
o Khéach hang c6 thé sir dung phiéu khuyén mai/giam gia da d6i duoc dé giao dich tai
bén cung wng dich vu/san pham di phat hanh phiéu giam gia/khuyén mai.
Khi khach hang d6i diém, Techcombank tién hanh trir diém theo co ché: Piém dugc tich tir
san pham trudc s& duoc trir trudc.
Trong céc truong hop, bao gém nhung khong gidi han cac diéu kién sau, Techcombank c6
quyén tir chéi, huy yéu cau tiéu diém cua khach hang:
o Hét s6 lugng phiéu khuyén mai/giam gia thuong;
o Biém tich luy khong hop ¢ hoic dang trong qua trinh xac minh c6 gian 1an;
o L&i hé thong;

o Truong hop khéc theo thdng bdo cua Techcombank cho Khéch hang

Piéu 10: Céc quy dinh khéc:

10.1

10.2

10.3

Moi thic mac lién quan dén chuong trinh khuyén mai, Khach hang lién hé theo dia chi sau
dé dugc huéng dan, giai dap:
- Trung tdm dich vu khéach hang (Contact Center): Hotline 24/7 - 1800 588 822

- Hom thu: loyalty.support@techcombank.com.vn; call_center@techcombank.com.vn
- Chi nhanh/phong giao dich Techcombank gan nhat.

Thoi han dé Techcombank tiép nhan va giai quyét thic mac, khiéu nai cia Khach hang nhu
bén dudi. Moi thiac mac, khiéu nai sau thoi gian nay sé khong dugc giai quyét:

- Dbi véi viéc ghi nhan diém: Trong vong 30 ngay ké tir ngay phat sinh giao dich/su kién.
- Ddi véi giao dich d6i qua: Trong vong 30 ngay ké tir ngay Khach hang thuc hién yéu cau

d6i qua thanh cong.

Dbi voi cac van dé khac: 30 ngay ddi v6i nhitng giao dich xdy ra tranh chép, khiéu nai,
Techcombank s& tam thoi phong toa sé diém quy ddi tir nhitng giao dich nay. Sau do, tiy vao
tinh hinh xir Iy tra soat, khiéu nai thyc té, Techcombank s& quyét dinh tinh todn hay khong sé
diém tich lily nay. Trudng hop Khach hang vi pham cic quy dinh vé sir dung san pham do



TECHCOMBANK €9

10.4

10.5

10.6

10.7

10.8

Techcombank quy dinh, dya theo mirc d6 vi pham, Techcombank ¢ quyén thu hoi mot phan

hoic toan bo diém tich lily twong tmg vdi cac giao dich gian 1an.

Truong hop Techcombank khong phai 12 nha cung cap cac san pham va dich vu duoc quy doi
tir céc phiéu qua khuyén mai, phiéu mua sam trong Chuong trinh, Techcombank s& khdng
chiu trach nhiém vé chat lugng ddi véi cac san pham, dich vu nay.

Ngan hang Thuong mai C6 phan Ky Thwong Viét Nam, nhitng cong ty lién két caa
Techcombank, giam ddc, nhan vién va ngudi dai dién twong @ng cua Techcombank va nhitng
cong ty lién két nay s& khong chiu trach nhiém cho bt ky mat mat, thiét hai nao (khéng chi
bao gom nhitng ton that hoac nhitng ton that c6 nguyén nhan khac) hoic bét ky tai nan ca
nhan nao xay ra tir viéc tham gia vao Chuong trinh hoic do viéc tiép nhan hoic st dung Qua
tang ngoai trir nhirng trach nhiém duoc luat phap quy dinh.

Thé 1é chuong trinh dugc cong b trén website cua Techcombank (https://techcombank.com).

Techcombank duoc quyén sira d6i, diéu chinh Thé 1 nay va cac quy dinh ¢ lién quan. Noi
dung thé 18 diéu chinh s& duoc cong bé trén website caa Techcombank.

Khach hang tham gia chuong trinh dong y nhan cac thong bao uu dii qua cac kénh truyén
thong (SMS, Email, Banner dién tu, trang x4 hi...) ctia Techcombank va d6i tac thir ba dé
truyén thong cho chuong trinh.

Khéch hang dwoc nhan khoan khuyén mai theo Thé 1& nay c6 thé phai nop thué thu nhap
khong thuong xuyén, phi va 18 phi (néu co) theo quy dinh ciia phap luat hién hanh. Truong
hop phai nop thué thu nhap khong thudng xuyén, Khach hang chap thuan viéc Techcombank
s& khau trir khoan thué thu nhap khong thuong xuyén, phi va Ié phi (néu c6) theo quy dinh
cuia phap luat trén tri gia khoan khuyén mai ma khach hang da nhan va thay mat khach hang

nop cho co quan c¢6 tham quyén theo quy dinh cua phap lut.

Trong trudng hop xay ra tranh chép lién quan dén chuong trinh nay, Ngan hang Thuong mai Co

phan K§ Thuong Viét Nam c6 trach nhiém truc tiép giai quyét, néu khong thoa thuan dugc, thi cac

bén duoc quyén khai kién ra Toa 4an nhan dan c6 tham quyén dé xir 1y theo quy dinh cta phap luat

hién hanh.

Ban hanh béi Ngan hang Thwong mai Cé phan Ky Thwong Viét Nam (Techcombank)


https://techcombank.com/
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